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March 24, 2011

Ex Parte

Ms. Marlene H. Dortch
Secretary
Federal Communications Commission
445 Twelfth Street, S. W.
Washington, DC 20554

Re: In the Matter of Implementation of Section 224 of the Act,
we Docket No. 07-245

Dear Ms. Dortch:

On behalf of Virginia Electric and Power Company, we submit the attached letter for the
record in the above-referenced proceeding.

Throughout this proceeding, electric utilities have emphasized to the Commission the
importance of utility policies and practices that are intended preserve the ability of the utility to
swiftly and safely maintain and repair the electric distribution facilities that are mounted on the
pole infrastructure. The ability of line workers to access and climb poles without impediments is
one of the most important of these requirements.

Recently Virginia Electric and Power Company received a letter from an electric
customer in Lovettsville, Virginia. The letter describes Virginia Electric and Power Company's
prompt response to his report of a failed transformer mounted on a pole outside his home. More
importantly, the letter describes how it was necessary for the repair crew to climb the pole in
heavy rain, using a block and tackle to hoist the replacement transformer up the pole, because the
ground was too saturated to support a bucket truck.
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This prompt and safe restoration of electric service would have been impeded, especially
under the adverse weather conditions described, if the line crew that climbed the pole had had to
contend with other companies' attachments mounted on extension arms or mounted on the field
side of the pole.

Respectfully submitted,

C?~L7~'
Raymond A. Kowalski
Charles A. Zdebski

cc: Steve Eisenrauch
Manager, Customer Solutions
Virginia Electric and Power Company
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